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Today WhatsApp wished it's users good morning. Accept the updated terms and
conditions or say goodbye. (Thread 1/n) It is effective from Feb 8, 2021.
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WhatsApp is updating its terms and privacy
policy.

Key updates include more information about:

*  WhatsApp's service and how we process your
data.

*»  How businesses can use Facebook hosted
services to store and manage their WhatsApp
chats.

*  How we partner with Facebook to offer
integrations across the Facebook Company
Products.

By tapping AGREE, you accept the new terms and privacy policy,
which take effect on February 8, 2021. After this date, you'll
need to accept these updates to continue using WhatsApp. You
can also visit the Help Center if you would prefer to delete your
account and would like more information.

There are seperate hyperlinks for terms and privacy policies. Both these hyperlinks lead to multiple pages of contracts
written in a very jargonised language. A few things | noted : https://t.co/8KMfinJuQJ



https://t.co/8KMfjnJuQJ

The information 'we' provide to #WhatsApp include our messages. Also WhatsApp claims that it is end to end encrypted
BUT,



Information You Provide

» Your Account Information. You must

provide your mobile phone number
and basic information (including a
profile name of your choice) to
create a WhatsApp account. If you
don't provide us with this
information, you will not be able to
create an account to use our
Services. You can add other
information to your account, such as
a profile picture and "about”
information.

Your Messages. We do not retain
your messages in the ordinary
course of providing our Services to
you. Instead, your messages are
stored on your device and not
typically stored on our servers. Once
your messages are delivered, they
are deleted from our servers. The
following scenarios describe
circumstances where we may store
your messages in the course of
delivering them:



BUT if your friend / enemy / boyfriend / family or anyone is offline and your message sent to him cannot be delivered
#immediately, it will be saved on #WhatsApp servers for 30 days.

e Undelivered Messages. If a
message cannot be delivered
immediately (for example, if the
recipient is offline), we keep it in
encrypted form on our servers
for up to 30 days as we try to
deliver it. If a message is still
undelivered after 30 days, we
delete it.

Also: When you forward media msg in #WhatsApp that media is stored temporarily in encrypted form on it's servers to aid in
more efficient delivery of additional forwards. Tada! (Consider a thousand times before sending any images; news anchors

can officially read your chats.)



« Undelivered Messages. If a
message cannot be delivered
immediately (for example, if the
recipient is offline), we keep it in
encrypted form on our servers
for up to 30 days as we try to
deliver it. If a message is still
undelivered after 30 days, we
delete it.

» Media Forwarding. When a user
forwards media within a
message, we store that media
temporarily in encrypted form
on our servers to aid in more
efficient delivery of additional
forwards.

We offer end-to-end encryption for
our Services. End-to-end encryption
means that your messages are
encrypted to protect against us and
third parties from reading them.
Learn more about end-to-end
encryption and how businesses
communicate with you on
WhatsApp.



#WhatsApp can also read your contacts list. And incase someone who doesn't use WhatsApp is on that list, Whatsapp will
manage the contact information "in a way that ensures those contacts cannot be identified by it."

e Your Connections. You can use the
contact upload feature and provide
us, if permitted by applicable laws,
with the phone numbers in your
address book on a regular basis,
including those of users of our
Services and your other contacts. If
any of your contacts aren't yet using
our Services, we'll manage this
information for you in a way that
ensures those contacts cannot be
identified by us. Learn more about
our contact upload feature here. You
can create, join, or get added to
groups and broadcast lists, and such
groups and lists get associated with
your account information. You give
your groups a hame. You can provide
a group profile picture or description.

WhatsApp also collect your device's hardware model, operating system information, battery level, signal strength, app
version, browser information, mobile network, connection information, including phone number, mobile operator details.
Remember Jio and Facebook deal?



e Device And Connection Information.
We collect device and connection-
specific information when you install,
access, or use our Services. This
includes information such as

hardware model, operating system
information, battery level, signal
strength, app version, browser
information, mobile network,
connection information (including
phone number, mobile operator or
ISP), language and time zone, IP
address, device operations
information, and identifiers
(including identifiers unique to
Facebook Company Products
associated with the same device or
account).

Even if you don't give #WhatsApp permission to use your location, they use IP addresses and other information like phone
number area codes to estimate your general location. (Tip : People in love, planning to elope, do that once you delete your
WhatsApp.)



e Location Information. We collect and
use precise location information
from your device with your
permission when you choose to use
location-related features, like when
you decide to share your location
with your contacts or view locations
nearby or locations others have
shared with you. There are certain
settings relating to location-related
information which you can find in
your device settings or the in-app
settings, such as location sharing.
Even if you do not use our location-
related features, we use IP
addresses and other information like
phone number area codes to
estimate your general location (e.qg.,
city and country). We also use your
location information for diagnostics
and troubleshooting purposes.

#WhatsApp can share your information with third party apps but on terms and conditions decided by it. | just wish users had
a say?



e Third-Party Service Providers. We
work with third-party service
providers and other Facebook
Companies to help us operate,
provide, improve, understand,
customize, support, and market our
Services. We work with these
companies to support our Services,
such as to provide technical
infrastructure, delivery and other
systems; market our Services;
conduct surveys and research for us;
protect the safety, security and
integrity of users and others; and
assist with customer service. When
we share information with third-party
service providers and other
Facebook Companies in this
capacity, we require them to use your
information on our behalf in
accordance with our instructions and
terms.

#WhatsApp is not the only service you can use. There is signal, telegram and other channels which are less jargonised
when it comes to terms and conditions.

Let us at least have a choice. No good ever came from monopoly.

https://t.co/4AQHY5T1xdE
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